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What is Neurodiversity?
Neurodiversity in 
numbers…..

▪ 1 in 7 people are neurodiverse / 1 in 5 people 

have a disability

▪ 50% of these people don’t even know they are 

neurodiverse

▪ 91% of people who are neurodiverse have felt 

discriminated against

▪ 64% of employers still admit to having ‘little’ or 

‘no’ understanding.

▪ Lived Experience and out-dated 

understanding

▪ Inclusion benefits everyone! Not just 

neurodiverse individuals 
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Mental Health 25% 

Speech, Language and Communication Needs 20%

Dyslexia 10%

ADHD 2%

Autism 1%

Medical Model – numbers of neurodiversity  
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Has anyone heard of the Purple Pound?

• The Purple Pound refers to the 
spending power of disabled 
households.

• A disabled household is a 
household in which at least one 
of the members has a disability. 

• Organisations are missing out 
on the business of disabled 
consumers due to:
poor accessibility (both 
physical and digital)
not being disability confident in 
their customer services 
approach.

• Poor Inclusion and Diversity 
knowledge

73% – 73% of potential disabled customers 

experience barriers on more than a quarter of 

websites they visited.

The online spending power of disabled people 

is estimated at over £16 billion.

75% – 75% of disabled people and their families 

have walked away from a UK business because 

of poor accessibility or customer service.

1 in 5 – Nearly 1 in 5  working adults have a 

disability.
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Starting points to creating an “Inclusive” 
company

• Culture always beats Strategy

• Don’t Inclusion Wash

• Create an inclusive employee steering group 

• Ask for open feedback on the accessibility of your business

• Ask for an “accessibility mystery shop”

• Take part in valuable training for staff

• Actively recruit and support diverse groups and celebrate 
cognitive diversity 
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Support Available
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https://weston.sharepoint.com/sites/BGTTeam/_layouts/15/DocIdRedir.aspx?ID=WCGBGT-1999982439-1868


How to reach us

Nicola Lace

SENDenquirers@weston.ac.uk
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